Addressing the needs of underserved populations: one organization's experience.
Dental decay is the most prevalent and preventable chronic disease of childhood. Underserved populations are at a health disadvantage with greater unmet needs. This article will discuss the components of oral health promotion programs and facilities designed to meet the needs of underserved populations. These components include organization, needs assessment, resource assessment, priority-setting and planning, oral health intervention, and monitoring and evaluation. Examples from the experience of the San Diego Children's Dental Health Association will be presented in the discussion of each component.